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How your business connects, shares, stores, and protects 
information is critical to its long-term success. Every one of 
your employees is constantly generating and distributing 
vital data. This data needs to flow quickly and securely—it 
needs to be backed up and stored safely. For many mid-
sized companies, managing and maintaining the necessary 
infrastructure is a burden: it costs too much and is far  
too complex. 
    That’s where Radiant comes in. It doesn’t matter how 
many locations you have, or how much data you need to 
share and protect. Our wide range of products and ser-
vices mean that your company can now move and manage 
every single megabyte easily, securely and affordably.

BIG ADVANTAGES, BIG SAVINGS
The first thing you’ll notice with Radiant is how much you’re 
saving by not having to deal with the constant staffing and 
training challenges of a large IT department. You’ll notice 
you don’t have to constantly upgrade obsolete server 
software and hardware anymore. You’ll notice how much 
faster and reliable your connections are. And most impor-
tantly, you’ll notice how much more productive everybody 
is when all your company data is securely backed up and 
easily accessible at any time.
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CANADA’S BUSINESS 
COMMUNICATIONS EXPERT
Across Canada, businesses are recognizing Radiant’s  
expertise in broadband communications and data man-
agement. Because we specialize in the needs of mid-sized 
businesses, we lead the way in solving their specific prob-
lems. We also have the largest footprint of any carrier in 
Canada. This combination means we can bring our clients 
the technology, service, communication and IT solutions 
that they need, but thought they couldn’t afford.

EVERYTHING YOUR BUSINESS NEEDS, 
NOTHING IT DOESN’T
Radiant offers a wide range of products and services 
covering broadband connectivity, network security, cloud 
computing and support. Together, they’ll help you totally 
connect, transfer and store data securely, streamline your 
infrastructure and save money. We’ll help you identify  
your requirements to understand exactly what you need. 
Then together, we can mix-and-match to create the  
perfect, future-proof solution for your business. We can 
provide you with detailed brochures for each product  
separately, but for now, let’s take a look at the highlights.



TOTALLY CONNECTED
Our comprehensive range of broadband connections 
keeps your data flowing quickly and reliably.

BroadbandEverywhere™
We’ve got the largest ‘on-net’ footprint of any 
carrier in Canada—covering every province 
plus over 240 US metro areas. So you  
really do get BroadbandEverywhere with 
a variety of ADSL, T1, fibre and wireless  
options available, at the speed you need. 
With the added convenience of one supplier, 
one easy-to-understand contract, and one invoice.

SureLink™ Business Ethernet
If you need more bandwidth than ADSL, but 
can’t get or afford optical fibre, SureLink 
Business Ethernet is the ideal solution. 
Available in select metro areas across  
Canada, SureLink delivers great speed and 
rock solid reliability at a price significantly 
lower than T1 or fibre. 

Optical Fibre and Wireless
SureLink not available in your area? Need 10 
to 100+ Mbps? No problem. Radiant also 
offers a range of blisteringly fast optical 
fibre and fixed wireless solutions in cities 
across North America.  

OUR SIZE. 
THE UNFAIR ADVANTAGE.
Just like your company, Radiant isn’t a giant. Our 
entire business is built around mid-sized companies 
like yours, from as few as 10 employees to as many 
as several thousand. So, just like you, we have to be 
highly focused, totally customer-centric and incredibly 
nimble to keep outperforming the big guys.

TAKE A LOOK AT OUR DATA.
Since we’re in the business of information, let’s look 
at a few key facts about Radiant:
• We’ve got the largest footprint of any Canadian carrier
• We’ve connected over 20,000 business locations  

to date
• More than 4,000 business customers
• Microsoft Gold Partner with specialization in hosting
• Fully staffed 24x7x365 technical support right here  

in Canada—in English & French
• Established in 1996
• A profitable, fast-growing, debt free public company 
• Major offices in both Vancouver and Toronto, and 

on-site support technicians on call in hundreds of 
cities all across North America  

As you can see, Radiant is big enough and strong 
enough to get the job done for you. But we’re also 
small enough to personally ensure we meet your  
specific requirements.



TOTALLY SECURE
Whether you’re connecting staff, or moving or storing 
data, with Radiant, you can sleep safe in the knowledge 
that it’ll always be completely secure.

MPLS Private Networking
MPLS creates a completely private network via Radiant’s 
own private trans-Canada backbone so your data never 
touches the public Internet. Controlled access is through  
a central firewall, flexible enough to let you enforce internal 
security policies, but formidable enough to keep everybody 
else locked out.

Secure Remote Access
Working from home? On the road? A client’s office?  
Radiant’s SSL VPN integrates seamlessly with your MPLS 
network, giving you full control over who can get in and 
what they can see and do. 

Hosted Exchange
If you rely on Microsoft Exchange, how do you ensure  
everything is always available and expandable? With  
Radiant’s AlwaysThere Hosted Exchange, it’s easy. You 
just pay one low fee per user and never miss an email.

TOTALLY SUPPORTIVE
While all of Radiant’s products and services are incredibly 
flexible and user-friendly, we absolutely understand that 
real people delivering real support—when you need it, 
where you need it—is the truly critical factor.

Mission Critical Support
Support means more than just a 24x7 tech support  
staff—although of course our people are there to assist 
you at any time night or day, in English or French. Most 
importantly, everything in your Radiant MPLS network or 
AlwaysThere service is constantly monitored. If a failure is 
detected, our technicians are automatically alerted to start 
the diagnostic process immediately.

On-site Installation & Support
Radiant’s network of technicians can be on-site in less 
than 4 hours if you’re in a Canadian or US metro—and 
within 24 hours almost anywhere else in North America.

Solutions Engineering
Radiant’s Sales Engineers and Exchange Specialists are 
not just accredited—they have years of real-life experience 
to ensure you get exactly the services you really need.

Project Management
Rolling out a large network deployment can be a substantial 
challenge. Our team has the knowledge and experience  
to keep your large projects on track.

TOTALLY ACCESSIBLE
With Radiant’s AlwaysThere™ Enterprise Cloud computing 
services, all your data is universally accessible and safely 
backed up. Plus, we only offer Enterprise-class Private 
Clouds, so all your applications and data are only  
accessible to your employees. And, as you’d expect with  
AlwaysThere, they run continuously—24 hours a day, 7 
days a week, 52 weeks a year.

Online Backup/Disaster Recovery
Many mid-sized businesses don’t have the time or resources 
to do the data backup and protection that they really need. 
So, if a flood, fire or other disaster happens, they are totally 
exposed. Don’t put your data at risk—have Radiant provide 
you with online backup and disaster recovery. With our  
AlwaysThere Secure Storage we automatically back up 
your data to our highly secure storage arrays.



YOU NAME IT, WE’VE DONE IT
Radiant has over 15 years of experience helping every  
kind of business across Canada totally connect, transfer 
and protect their data. Take a look at how we can boost 
your business: 

Retail & Hospitality

Engineering & Media 
If you want to move a lot of data quickly, affordably and  
reliably, we’re the experts. Our exclusive SureLink Business 
Ethernet connection rips through uploads and downloads 
at a price that easily beats ADSL or T1 fibre, while our 
AlwaysThere cloud servers let you backup or share data 
securely wherever you are. 

Manufacturing & Logistics
When every single detail of your data counts, you can  
trust Radiant to help you stay on top of everything. Our  
AlwaysThere data services link your whole company  
together seamlessly and securely so that everybody can  
do their jobs more efficiently. 

Public Sector & Non-Profit

Radiant links thousands of retail locations across North 
America to electronic payment services, suppliers, em-
ployees, and HQs. With a wealth of retail-friendly features, 
our reliable, cost-effective systems can handle any type of 
transaction. 

Financial Services
Security, reliability, speed and responsibility—we haven’t 
compromised on any of them. Across the country, finan-
cial companies just like yours are profiting everyday from 
our unique AlwaysThere data services and our MPLS  
private networks. 

Consulting, Accounting & Legal

As a consulting, accounting or legal professional, you  
want to be serving your clients, not managing data. So  
our SureLink service keeps your clients connected and our 
AlwaysThere servers keep all your data completely secure 
but always available. 

Radiant is Canadian-owned, based and staffed, which 
means your data stays inside Canada. We understand the 
importance of ensuring our reliable, customizable data services 
give Canadian public sector or non-profit organizations the 
ideal system at the ideal price. 

COME AND SAY HELLO
Faster data transfer, secure data storage, reduced invest-
ment and increased productivity—why not find out how 
Radiant can help your business get totally connected? 

To find out more visit us at radiant.net or call us at 
1-888-219-2111.



© 2010 Radiant Communications Corp. Inc. All rights reserved. Totally Connected, Broadband Everywhere, AlwaysThere, NetGuard, and SureLink are registered trademarks of Radiant Communications Corp. 

www.radiant.net
Vancouver • Edmonton • Calgary • Toronto • Montréal


